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Dear Valued Propane Customer: 
 
In many ways, America is a very safety-conscious society. Many of us spend time contemplating 
the safety of the cars we buy, the foods we eat, and the activities we pursue at work and in our 
leisure time. 
 
As your propane retailer, the safety of you and your family is important to us. Propane, when 
used properly, is a safe, cost-effective, clean-burning, convenient and efficient energy. As with 
other fuel types (fuel oil, electricity, natural gas, wood, etc.) it is extremely important to respect, 
understand, and know how to safely use your propane system. 
 
Propane is a safe form of energy, but accidents can still happen. Reduce the possibility of 
accidents by having your propane system periodically inspected by a qualified service 
technician. 
 
In addition, carefully read propane safety brochures that contain important information for you 
and your family. These brochures are mailed to all of our customers once a year. You can also 
pick up these safety brochures at Mr. Tire in Mullen and Valentine and the Propane Office in 
Ainsworth.   
 
You and your family should use the scratch-and-sniff feature on one of the brochures to confirm 
that you can detect the odorant added to propane. You should also know that gas detectors can be 
purchased and installed in accordance with the instructions from the manufacturer. We have 
carbon monoxide, natural gas, and propane gas detectors in stock. 
 
It is also very important that you advise your propane supplier of changes in your propane 
system and appliances. This applies to any and all work you perform, or that you authorize 
someone else to perform. Any person who authorizes someone other than your propane supplier 
to perform maintenance, repair, remove, install, adjust, or service any propane gas appliance, 
including, but not limited to, ranges, heat-producing devices, water heaters, containers, tanks or 
any part of the propane system, shall notify the propane supplier that one or more of the actions 
mentioned above has been performed on his or her own propane system prior to the system being 
placed back into service. 
 
If you have any questions or concerns, or require assistance, please do not hesitate to contact us 
at 402-387-1220 or 1-800-233-6627. 
 
Thank you for letting us be your energy provider. 
 
Yours truly, 
 
Kent Taylor                                                   Wes Luther 
Energy Department Manager                         Propane Dept Manager 
 


